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l. Hwéng dan két nbi Facebook vao BeelQ CRM

Dé két néi Facebook Fanpage vao BeelQ, ban can:

- Vao trang Thiét lap, chon Other settings, sau d6 chon Tich ho)p Facebook
- Nhén vao nut Tich hop dé bat dau két néi Facebook Fanpage vao BeelQ
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Sau khi chon nut Tich Hop xong, ban sé dwoc yéu cau dang nhap tai khoan Facebook.
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Login to use your Facebook account with BeelQ Bot.

Email or Phone:

Password:

Forgotten account?

Create New Account

Lwu y: tai khoan Facebook clia ban phai co vai trd 1a Quan tri vién hoac bién tap vién
cua Fanpage do.

Sau khi thyc hién tich hop xong ban sé thdy cac fanpage cta ban duoc hién thj trén
trang Tich hop Facebook. Chon mét trang cac Facebook Fanpage clia ban dé két nbi
vao BeelQ, sau d6 nhan Dang ky.
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Sau khi dang ki két néi Fanpage thanh céng, ban thwc hién déng bo div liéu gitra
Facebook Fanpage va BeelQ béng cach chon nat Déng bd (2). Néu ban khéng s dung
Fanpage, hodc chuyén qua Fanpage méi, ban cé thé chon nut Hay dang ki (1) dé dang
ki Fanpage khac.
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Lwu y: Néu nhw sau khi tich hop, BeelQ khéng hién thi Facebook Fanpage cua ban thi
ban thwc hién chon nut Lam méi & géc trén bén phai cta trang dé thwc hién lam méi
lai.
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Khi qua trinh tich hop Facebook Fanpage da dwoc hoan tat, tab méi Facebook page
sé dwoc thém vao thanh menu bén trai cla trang.

Tich hgp facebook
o thanh1
. User management

~
Tich horp facebook "
@ Béngténg hop Template
] Hostasng Khéchhane
Giao dich i a ban
{1 Knach hs f i
S oo f Facebook page ha P
mai
Nhigm vu f B6 tich hgp
@ Giso dich e
A7 Xe Hily dang ky 2080z b3

i er se
f Facebook page Tich hop facebook
Danh muc Mhigm vu
cso

Eldorado FC e Dang kj
Webhoak

Tich hgp céc CRM
& Thié lap

ll. Hwéng dan sir dung Facebook fanpage sau khi két ndi vao
BeelQ CRM

1. Lam quen v¢&i giao dién trang Facebook Fanpage tai BeelQ

Menu bén trai gém 3 muc chinh:
e Muc 1: bao gdbm nhirng binh luan va tin nhan chwa doc
e Muc 2: bao gdbm nhirng tin nhan chwa doc hodc da doc roi
e Muc 3: bao gdbm nhirng binh luan chwa doc hoac da doc rbi
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Thuwe hién nhan chon tén ngwoi dung Facebook cu thé dé vao nhén tin hoac tra I&i cac
binh luan cua ho trén Facebook Fanpage cta ban.
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Menu chinh gitra la noi twong tac véi khach hang, tai day, ban co thé:
- Xem dworc tat ca ndi dung tin nhén va binh luan ctia khach hang
- Thuc hién tra 16i tin nhan hoéc binh luan cla khach hang
- Ngoai ra, ban con c6 thé Thich binh luan hodc di dén trang Facebook fanpage.
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Vi tra 1. Khéng tim thy ghi chii nao.

Thanh menu bén phai sé giup ban:

Hién thi cac thdng tin khach hang co ban

Hién thi cac giao dich hoac tao cac giao dich méi

Tao céac ghi chd va nhiém vu cho cac ban Sales hodc ngwdi quan Iy nham nam
bét théng tin vé khach hang
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Ghi chu: ban ciing c6 thé quan i nhiéu Facebook Fanpage tai BeelQ CRM cung lic
nh& vao tinh ndng chuyén giao qua lai gitra cac trang.
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