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. Gi¢i thiéu vé Email Forwarding

Céu hinh Email Forwarding phuc vu cho viéc tw déng tao ticket trén hé thdng Ticket clia
BeelQ. Khi doanh nghiép cé email hé tro khach hang va mudn tw déng day nhirng noi
dung hd tro tv email nay vé hé thdng BeelQ. T4t ca cac yéu cau glri vé hop thw cua
email hd tro, sé dwoc chuyén dén hé théng Ticket clia BeelQ.

Trwéde khi cdu hinh, nguwdi dung cin déng ky tai khodn BeelQ tai https://beeig.co/. Sau
khi da dang ky, tén mién trén BeelQ clGa nguwdi dung s& c6 dang
<subdomain>.beeig.co. Email clia ngwdi dung trén hé théng BeelQ sé co dang
<subdomain>@pbeeig.co

Vi du: qahtkantteststaging@beeiq.co, v&i gahtkantteststaging la subdomain
. Hwéng dan cai dat va s&r dung Email Forwarding

1. Google mail (gmail)

Bwé&c 1: dang nhap Gmail — truy cap trang Settings

label-antbuddy-support “ it o %
= c More + 1-50 of 524 > =-|[ &
Antbuddy Team Inbax | An Ha mentioned you in the group "AB H8 tro ki thuat” - Hi Man Le, An Ha just mention 11:10 am Disii";ﬂ(:j:s;"l;
Antbuddy Team inbox | Nhut Phan Minh sent you a 1-1 message - Hi Man Le. Nhut Phan Minh just sent a priva 10:34 am Cozy
Antbuddy Team (2) Inbox | Quy Dang mentioned you in the group "AB HG tror kil thuat” - Hi Man Le, Quy Dang just1 10:06 am v Compact
Antbuddy Team inbox | You are invited to group "case Nguy&n Kim" - Hi Man Le, You got an invitation to join [cz Jul 9 Configure inbox
Antbuddy Team (2} Inbox | Hai Bui mentioned you in the group "Antbuddy-Deployment” - Hi Man Le, Hai Bui just m Jul 9 Setiings
Antbuddy Team inbax | Huy Do The mentioned you in the group "Antbuddy-Deployment” - Hi Man Le, Huy Do T Jul 8 Themes
Antbuddy Team Hoang Ngo sent you a 1-1 message - Hi Man Le, Hoang Ngo just sent a private message in gro Jul 8 Send feedback
Antbuddy Team Inbox | Long Vo mentioned you in the group "Project-Antbuddy-Mobile” - Hi Man Le, Long Vo ju Jul 8 vHe:,iu T
Antbuddy Team Inbox | Thinh Hoang mentioned you in the group "HTK-Feedback” - Hi Man Le, Thinh Hoang ju Jul 7 -~ i
Antbuddy Team inbox | Quy Dang mentioned you in the group "Antbuddy-Deployment” - Hi Man Le. Quy Dang | Jul 7 Tz LTS
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Bwéc 2: mé muc Forwarding and POP/IMAP — chon Add a forwarding email

Settings

)
General Labels Inbox Accounts FiltersandBlockedﬂddressesJForwardingandPOPIIMAP|Chat Labs Offline Themes

Multiple inboxes

!
Forwarding: 9‘|“a¢\dd a forwarding address |
Learn more
Tip: You can also forward only some of your mail by creating a filter!

POP Download: 1. Status: POP is enabled for all mail
Learn more Enable POP for all mail (even mail that's already been downloaded)

Enable POP for mail that arrives from now on

Disable POP

Bwé&c 3: Thém email forwarding
- Nhap email ctia hé théng BeelQ, <subdomain>@beeiq.co — chon Next

Add a forwarding address

- 1

Please enter a new forwarding email address:

|<subdomain-beeig=@beeiq.co |

Next Cancel

- Vi du v&i email gahtkantteststaging@beeig.co

Add a forwarding address

Please enter a new forwarding email address:

ga htkantteststa ging@beeiq.co |

| Next Cancel
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- Ctra sb xac nhan email xuét hién — chon Proceed

[ Cenfirm forwarding address - Google Chrome — O by
B Secure | https://mail-settings.google.com/mail/u/0/7scd="18mfea=

Forwarding mail to gahtkantteststaging@beeiq.co

Proceed Cancel

- Clra s6 thong bao da glri ma xac nhan vé email xuét hién — chon OK

Add a forwarding address

A confirmation code has been sent to gahtkantteststaging@beeiq co to verify
permission.

0K

Bwéc 4: Lay théng tin ma xac nhan
- M@ trang BeelQ chon Ticket, théng tin ma xac nhan duwgc tw déng tao nhw moét
ticket

mll Latest activities

< &
Contacts All tickets Tickets per page 20 ¥

o My open tickets Ticket Ticket Category Created Closed
EAlulecs ID Title Channel Status Owner code Date Date
My overdue tickets
E Tasks
All open tickets v o #1 Email New 10/07/2017
% Opportunities
Unassigned open tickets
= Telesales
Overdue tickets Total: 1
2 Reports Escalated tickets
2 . 2 s A < . . N A
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Chon xem ticket detail — sao chép ma xac nhan

# 1 (#40624554) HTK Forwarding
Confirmation - Receive Mail from
man.le@htklabs.com

ir Edit Accept Reassign

Close

New

'\i

—

Detail == Tasks &% Opportunities

Shsenazmai

D History

Ticket # 1

(#40624554) HTK Forwarding

Ticket 2 5 . =
Confirmation - Receive Mail from

Title i3 N
man.le@htklabs.com #

Priority

SLA
Name

Hoac ngudi dung cé thé sao chép nhanh tai tiéu dé ticket & trang danh sach

Tickets per page a0 T
Closed

Date

Ticket Ticket Created

ID

Category

Title Channel Status Owner code Date

(#40624554) HTK F

Email New 1070772017

Bwéc 5: xac nhan ma tai trang Settings cia Gmail
Nhap ma xac nhan — chon Verify

Labels
Multiple inboxes

General Inbox Accounts Filters and Blocked Addresses Forwarding and POP/IMAP Chat Labs Offline Themes

Forwarding:

. |. Add a forwarding address |
2am maore

Verify qahtkantteststaging@beeiq.co |4U 6524554|

| Verify | Re-send email Remove address
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- Sau khi xac nhén ma, ticket chon Forward a copy of incoming mail to...

General Labels Inbox Accounts Filters and Blocked Addresses Forwarding and POP/IMAP Chat Labs Offline Themes
Multiple inboxes

Forwarding: Disable forwarding
Leam more Forward a copy of incoming mail to | gahtkantteststaging@besiqg.co (in use) v | and
keep HTK Mail's copy in the Inbox v

| Add a forwarding address |

Tip: You can also forward only some of your mail by creating a filter!

- Sau khi hoan t4t — chon Save changes

General Labels Inbox Accounts Filters and Blocked Addresses Forwarding and POP/IMAP Chat Labs Offline Themes

Multiple inboxes
® Auto-EXpunge on - Immediately update the server. (defaurt)

Auto-Expunge off - Wait for the client to update the server.

When a message is marked as deleted and expunged from the last visible IMAP folder:
Archive the message (default)
Move the message to the Trash
Immediately delete the message forever

Folder Size Limits
# Do not limit the number of messages in an IMAP folder (default)

Limit IMAP folders to contain no more than this many messages | 1,000 ¥

Configure your email client (e.g. Outlook, Thunderbird, iPhone)
Configuration instructions

| Cancel |

2. Hotmail (tai khoan microsoft: hotmail.com, live.com)

Bwéc 1: dang nhap tai khoan hotmail, vao trang Option

o]
Search Mail and People +) New | v Mark all as read
Refresh
~ Folders Other
Automatic replies
Inbox
Junk Email Display settings
Dsfts Manage add-ins
Sent ltems
Connected accounts
Deleted Items
Archive Offline settings
Change theme
Upgrade to Premi
Select an item o
Options
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Bwéc 2: chon Mail — chon Account — chon Forwarding

i QOutlook Mail

(© Options
Shortcuts 3
H save X Discard
» General
A Forwarding
b Automatic processing
4 frcounts Start forwarding
Connected accounts Forward my email to:
Bopwiniing Enter an email address
POP and IMAP
» Attachment options Keep a copy of forwarded messages
¥ Junk email
® Stop forwarding
v Layout
* Calendar
» People
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Bwéc 3: kich hoat Forwarding
- Dién théng tin email ctia hé théng BeelQ <subdomain>@beeiq.co
- Chon Keep a copy of forwarded messages — Chon Save dé hoan tat ciu hinh

Outlook Mail
(© Options
Shortcuts - % Discard
» General
el Forwarding
» Automatic processing
4 Accounts ﬂ Start forwarding
Connected accounts Forward my email to:
Fpeiackiig | gahtkantteststaging @beeiq.co
POP and IMAP
» Attachment options gl Keep 3 copy of forwarded messages
¥ Junk email
Stop forwarding
» Layout
» Calendar
» People
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